
 

 

San Mateo and Santa Clara Counties to Ease Some SIP Restrictions May 4 

San Mateo and Santa Clara counties, along with the five other Bay Area counties that have 
established similar Shelter-in-Place Orders, will ease some SIP restrictions effective Monday, 
May 4. With regard to the practice of real estate, the Santa Clara County Public Health Order 
states (SILVAR has confirmed that the same applies to San Mateo County):  
 
"Service providers that enable real estate transactions (including rentals, leases, and home 
sales), including, but not limited to, real estate agents, escrow agents, notaries, and title 
companies, provided that appointments and other real estate viewings must only occur 
virtually or, if a virtual viewing is not feasible, by appointment with no more than two visitors at 
a time residing within the same household or living unit and one individual showing the unit 
(except that in-person visits are not allowed when an occupant is present in a residence);" 
 
Previously, private showings and walk-throughs were not allowed when an occupant was living 
in the residence. This mirrors prior direction for limited photography/videography, inspections, 
and necessary work to close a transaction, while generally limiting it to no more than three 
people at a property at one time. 

The following guidance for showings of properties continue: 

• No open houses. 
• Virtual showings are highly encouraged. If a virtual viewing is not feasible, then an in-

person viewing of the property may be done by appointment only. 
• During the in-person showing of the property, all social distancing protocols must be 

practiced, and protective measures, such as the wearing of gloves, cloth face coverings, 
and not touching of surfaces and maintaining a distance of six feet between each other 
must be followed. 

The revised Order allows outdoor activities like construction, landscaping, agricultural 
operations and some outdoor recreational facilities that do not contain high-touch equipment, 
with the understanding that social distancing and strong mitigation measures to prevent 
community spread of COVID-19 are maintained. Childcare, outdoor education programs and 
summer camps will be allowed where there are stable groups of no more than 12 for all 
persons who are working in essential businesses or outdoor businesses or performing minimum 



basic operations to access childcare. Outdoor restaurants, cafes, or bars are still not allowed to 
operate. 

In light of California Governor Gavin Newsom's recent announcement of the extension of the 
state's stay-at-home order through the end of May and California's Pandemic Roadmap to 
safely re-open all businesses and institutions, public health officials stress between county and 
state orders, the stricter restrictions will apply.  
 
See the revised Santa Clara County Order HERE. 
 
See the revised San Mateo County Order HERE. 
 
 

https://www.silvar.org/userfiles/file/CAPandemicRoadmap.pdf
https://www.sccgov.org/sites/covid19/Pages/order-health-officer-050420.aspx
https://www.smcgov.org/press-release/regional-shelter-place-orders-extended-some-rules-ease

